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Mutual of America – 
Your Retirement Company®

  Mutual of America offers organizations of all sizes a wide variety of full-service retirement

plans, each of which is funded by a variable annuity contract:

• 401(a)

• 401(k)

• 403(b)

• Section 457 Deferred Compensation

• SEP IRA

• SIMPLE IRA

• Tax-Deferred Annuity

• Defined Benefit

We also offer individual variable annuity contracts including a Traditional IRA, Rollover

IRA, Roth IRA, Inherited IRA and Flexible Premium Annuity to help individuals save

for retirement.

Mutual of America delivers the cost-efficiency of a full-service provider: one company to

help you meet your investment, communication and administrative responsibilities.

We work directly with our clients. There are no brokers, third party administrators or

other middlemen that can drive up costs and delay service. Moreover, there are no start-

up fees or conversion fees and no surrender, withdrawal or transfer fees.

Our contracts assess certain fees and charges that may be waived or reduced as a client’s

group retirement plan exceeds asset amount thresholds. Additional information about

these thresholds, waivers and reductions can be found in the contract

prospectus/brochure and the “Fee Disclosure and Important Notice” document that

correspond to the plan. These documents can be provided upon request.



Commitment to Service

1

Mutual of America’s Regional Offices

Personal service is the hallmark of Mutual of America’s business model. With
headquarters in New York City and Regional Offices throughout the United States,
our salaried representatives are never far from the people we serve. 

Our team of representatives will meet with you and your employees on a regular basis
and whenever the need arises—not just when your plan is established, but for as long
as we are your retirement plan service provider. On-site visits and phone consultations
with our Regional Office staff will encourage participation in your plan and foster an
appreciation of your efforts to provide a significant employee benefit.

Regional Office Service Model

Our service model ensures that plan administrators and plan participants have the
support they need.

• Regional Officer – responsible for the overall delivery of services to plan sponsor.

• Group Account Representatives – your organization’s primary contact; responsible
for coordinating plan services.

• Service Manager – your organization’s primary contact for administrative services;
provides on-site services to plan administrator and participants.

• Participant Account Representative – conducts group educational seminars and
meetings with your employees on a one-on-one basis.

• Service Department – handles participant inquiries and processes transactions for
plan administrator and plan participants.

“In my experience, Mutual of

America’s infrastructure for

educating employees is

peerless.

Their representatives 

met with our employees 

at 50 locations covering

three states.”

Christine McMahon 
President and CEO
Fedcap



Online Plan Administration

Mutual of America has been providing retirement plan services since 1945. We offer
comprehensive regulatory support, including assistance complying with federal
regulations and reporting requirements to help you meet your fiduciary responsibilities.

In addition, we make plan administration easy and efficient with Mutual of America
SponsorConnectSM, our Internet-based plan administration system. Key highlights
include:

• Online Billing Services – remit contributions and process plan loans online, with
the convenience of Electronic Funds Transfer (EFT).

• Automated Compliance Services – access easy-to-use electronic signature-ready
Form 5500 services and nondiscrimination testing tools, for plans that qualify.

• Online Reports – generate plan- and participant-level transaction reports, with an
option to download into an Excel document.

• Retirement Benefit Estimates – provide employees with a projection of their future
retirement income.

• Automatic Enrollment – increase plan participation (available for eligible 
plans), along with support for Qualified Default Investment Alternatives and 
contribution levels.

• Regulatory News – receive timely and important plan, system and regulatory news
and updates.
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Comprehensive Services

“Mutual of America knows me,

knows our employees, and that

has real value to me.”

John Gonzalez
President
River City Produce Company 
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Support for Your Employees

We help plan participants secure their financial future through account-related services,
educational tools and assistance on a one-on-one basis. 

• Participant Account Representatives – provide on-site employee enrollment as well
as group and one-on-one education about retirement planning.

• 24/7 Account Access at mutualofamerica.com – allows your employees to review
their account information and investment performance, change investment allocations,
transfer among the Interest Accumulation Account and Separate Account investment
funds and view their Personal Rate of Return and Recent Financial Transactions.

Online tools such as Retirement Calculators and timely articles help individuals
become better informed about their financial choices.

“Our offices are remote. Not

many retirement companies

are willing to come out here.”

Levon Henry
formerly Executive Director of
DNA People’s Legal Services



Full Range of Savings and Investment Services

Mutual of America’s group variable annuity contracts offer an Interest Accumulation
Account and an array of Separate Account investment funds that provide participants
of any age with a range of investment objectives appropriate for long-term retirement
plan saving.

Interest Accumulation Account to Protect Against Market Risk

For more risk-averse participants, the Interest Accumulation Account of our General
Account is an attractive retirement savings alternative, with a guarantee of principal
and previously credited interest to protect against market risk.

The guarantee is based on Mutual of America’s financial strength and claims-paying
ability. Mutual of America assumes the investment risk of the underlying investments
of the Interest Accumulation Account.

A Broad Array of Separate Account Investment Funds

Our Separate Account investment funds offer a diverse choice of investment strategies
and styles of management and include equity, fixed income, money market and
balanced funds. We also offer target-date retirement and asset allocation funds. 

We favor funds that offer consistent performance over the long term as the most
appropriate way for individuals to build their retirement savings. Each of our
investment funds is carefully screened and consistently monitored to ensure that it
does not bear such a high degree of risk that it is unsuitable for retirement investing.
The investment funds are managed by:

• Quality investment management firms with well-defined investment processes, and 

• Strong portfolio management teams with significant research capabilities and a track
record and standards of ethical business practices.

The performance of the Separate Account investment funds is not guaranteed, and any assets allocated to them may
decrease or increase in value.

Mutual of America offers
a diverse choice of

Separate Account investment funds
from the following

investment companies:
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Today, it’s more important than ever to know that, whatever the economic climate,
you’re working with a Company that has a proven track record of prudent
management, financial strength and a commitment to service. 

Mutual of America is financially strong. Our long-standing, conservative General
Account investment policy was developed to meet our first priority—delivering on
the promises we’ve made to our customers. As a mutual insurance company, we do
not have stockholders and are not publicly traded. We operate solely for the benefit
of our customers, managing the Company for their long-term interest, rather than
for the short-term demands of the stock market. 

Over the years, this focus was the basis for our decision not to invest in subprime
mortgages, credit default swaps, commercial mortgages, high-yield (or “junk”)
bonds and other high-risk investments that have hindered other financial
institutions. Simply put, these investments involved a level of risk we are not willing
to take with the retirement savings entrusted to us by our customers.

Our Ratings

Mutual of America assumes the investment risk of the underlying investments in
the General Account. The General Account investment strategy of capital adequacy,
high quality assets, liquidity and properly matching our assets and liabilities places
Mutual of America among the strongest of all life insurance companies in the
United States, as affirmed by the major independent rating agencies.*

Financial Strength

* While these ratings do not apply to the safety or investment performance of the Separate Account investment funds
available under Mutual of America’s products, they do reflect the Company’s ability to fulfill its General Account
obligations, which include its obligations under the Interest Accumulation Account, annuity purchase rate
guarantees and annuity benefit payouts, as well as life insurance and disability income payments. Third party

“I want our employees to know

that when we offer a product,

we’ve done our homework to

bring them options they

can trust.”

Stephanie Jackman-Havey
Chief Operating Officer and
Chief Financial Officer
VNA Care Network
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Mutual of America is dedicated to making a difference in the world, not only by
helping individuals meet their long-term financial objectives, but also by having a
direct, positive impact on the future of our society. Years of working with nonprofit
organizations have convinced us that our financial strength carries with it an
obligation to give back to the communities we serve. As a Company and as
individuals, we strive to find ways to help better our world.

The Community Partnership Award is one way our Company is working to help
build a strong, vibrant society for all Americans. Established in 1996, the Community
Partnership Award recognizes and encourages partnerships among public, private and
social sector organizations devoted to the public good. 

Since its inception, the Award has recognized over 200 partnerships from cities and
towns all across America. All of the honorees are leaders in society, creating innovative
and effective solutions to help those in need. They share a vision of the future in
which collaboration, compassionate action and inclusion are the highest values. 

Community Building
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Mutual of America Life Insurance Company, 320 Park Avenue, New York, NY 10022-6839, is a registered Broker-Dealer. 

Statements made in this publication by clients of Mutual of America are not paid testimonials. The testimonials may not
be representative of the experience of other clients and are not indicative of future performance or success.

Before investing, you should carefully consider the investment objectives, risks,
charges and expenses of the variable annuity contract and the underlying
investment funds.This and other information is contained in the contract
prospectus or brochure and underlying fund prospectuses and summary
prospectuses. Please read the contract prospectuses or brochure and underlying
fund prospectuses and summary prospectuses carefully before investing. The
contract prospectuses and brochure can be obtained by calling 1-800-468-3785
or visiting mutualofamerica.com.

Mutual of America’s group and individual retirement products are variable annuity contracts and are

suitable for long-term investing, particularly for retirement savings. The value of a variable annuity

contract will fluctuate depending on the performance of the Separate Account investment funds you

choose. Upon redemption, you could receive more or less than the principal amount invested. A

variable annuity contract provides no additional tax-deferred treatment of benefits beyond the

treatment provided to any qualified retirement plan or IRA by applicable tax law. You should

carefully consider a variable annuity contract’s other features before making a decision.



* While these ratings do not apply to the safety or investment performance of the Separate Account investment funds available under
Mutual of America’s products, they do reflect the Company’s ability to fulfill its General Account obligations, which include its obligations
under the Interest Accumulation Account, annuity purchase rate guarantees and annuity benefit payouts, as well as life insurance and
disability income payments. Third party ratings are subject to change.

Mutual of America – 
Your Retirement Company®

Since 1945, Americans have turned to Mutual of America to help them plan for their

retirement and meet their long-term financial objectives. Today, as in the past, Mutual of

America remains financially strong and is rated among the strongest companies in the life

insurance industry by the major independent rating agencies.* We are committed to

providing quality products and services to help you build and preserve assets for a

financially secure future.

To speak with one of our salaried representatives, please call 1-800-468-3785, or refer to 

the list on the right for the Mutual of America Regional Office nearest you. Or visit

mutualofamerica.com/group to request additional information and learn more about 

Mutual of America.



Akron, Ohio 
3700 Embassy Pkwy, Ste 500
Akron, OH 44333-8377
Tel: 330-665-1915
Fax: 330-665-4736

Anchorage, Alaska 
Denali Towers South
2600 Denali Street, Ste 502
Anchorage, AK 99503-2754
Tel: 907-274-7449
Fax: 907-276-5295
Intra-Alaska: 800-478-7449

Atlanta, Georgia 
Five Concourse Pkwy NE, Ste 1275
Atlanta, GA 30328-7102
Tel: 770-396-9795
Fax: 770-396-8375

Boston, Massachusetts 
Westborough   Office Park
1800 West Park Drive, Ste 350
Westborough, MA 01581-3927
Tel: 508-366-2418
Fax: 508-366-5956

Capital Area
1306 Concourse Drive, Ste 200 
Linthicum, MD 21090-1033
Tel: 410-859-8256
Fax: 410-859-8918

Chicago, Illinois
Four Westbrook 
Corporate Center, Ste 240
Westchester, IL 60154-5736
Tel: 708-836-0644
Fax: 708-836-0711

Cincinnati, Ohio  
Turfway Ridge Office Park
7300 Turfway Road, Ste 560
Florence, KY 41042-1386
Tel: 859-283-1200
Fax: 859-283-1370

Dallas, Texas
Urban Towers North, Ste 1420N
222 Las Colinas Blvd West 
Irving, TX 75039-5446
Tel: 972-556-2371
Fax: 972-869-3052

Denver, Colorado
Plaza Tower One, Ste 1700
6400 South Fiddler’s Green Circle
Greenwood Village, CO 80111-4961
Tel: 303-694-6102
Fax: 303-220-5201

Hartford, Connecticut
Somerset Square
95 Glastonbury Blvd, Ste 410
Glastonbury, CT 06033-4414
Tel: 860-659-3610
Fax: 860-659-3904

Honolulu, Hawaii
737 Bishop Street, Ste 2305
Honolulu, HI 96813-3211
Tel: 808-532-1055
Fax: 808-523-3049
Neighbor Islands: 800-521-4782

Houston, Texas 
3040 Post Oak Blvd, Ste 1250
Houston, TX 77056-6552
Tel: 713-850-1371
Fax: 713-850-1223

Indianapolis, Indiana
300 North Meridian Street, 
Ste 1000
Indianapolis, IN 46204-1382
Tel: 317-237-2190
Fax: 317-237-2199

Long Island, New York
Two Jericho Plaza, Ste 303
Jericho, NY 11753-1670
Tel: 516-937-9177
Fax: 516-937-9180

Los Angeles, California
111 West Ocean Blvd, Ste 925
Long Beach, CA 90802-7931
Tel: 562-983-0407
Fax: 562-983-0467

Milwaukee, Wisconsin
Two Park Plaza
10850 West Park Place, Ste 520
Milwaukee, WI 53224-3637
Tel: 414-359-1221
Fax: 414-359-1228

Minneapolis, Minnesota
Normandale Lake Office Park
8000 Norman Center Drive, 
Ste 1290
Bloomington, MN 55437-1119
Tel: 952-820-0089
Fax: 952-820-0429

Nashville, Tennessee
Highland Ridge II
555 Marriott Drive, Ste 510
Nashville, TN 37214-5108
Tel: 615-872-8223
Fax: 615-391-4979

New Orleans, Louisiana
Three Lakeway Center, Ste 3100
3838 North Causeway Blvd
Metairie, LA 70002-8342
Tel: 504-832-9055
Fax: 504-837-8618

New York City, New York
320 Park Avenue
New York, NY 10022-6839
Tel: 212-587-9045
Fax: 212-587-9036

Parsippany, New Jersey
Morris Corporate Center
300 Interpace Pkwy, Ste 260
Parsippany, NJ 07054-1125
Tel: 973-299-8228
Fax: 973-402-0077

Philadelphia, Pennsylvania
Blue Bell Executive Campus
470 Norristown Road, Ste 301
Blue Bell, PA 19422-2322
Tel: 610-834-1754
Fax: 610-834-9224

Phoenix, Arizona
2398 East Camelback Road, 
Ste 510
Phoenix, AZ 85016-9012
Tel: 602-224-8080
Fax: 602-224-8088

Pittsburgh, Pennsylvania
Three Gateway Center
401 Liberty Ave, Ste 2378
Pittsburgh, PA 15222-1011
Tel: 412-391-1300
Fax: 412-391-1008

Queens, New York
Forest Hills Tower
118-35 Queens Blvd, Ste 1602
Forest Hills, NY 11375-7251
Tel: 718-520-8998
Fax: 718-520-8961

Richmond, Virginia
Arboretum One
9100 Arboretum Pkwy, Ste 360
Richmond, VA 23236-3493
Tel: 804-560-0023
Fax: 804-560-0061

Rochester, New York
Linden Oaks Office Park
90 Linden Oaks, Ste 210
Rochester, NY 14625-2808
Tel: 585-264-9890
Fax: 585-264-0367

St. Louis, Missouri
The Sevens Building
7777 Bonhomme Ave, Ste 1710
St. Louis, MO 63105-1940
Tel: 314-721-3123
Fax: 314-721-8309

San Diego, California
Symphony Towers
750 B Street, Ste 2860
San Diego, CA 92101-8132
Tel: 619-544-0860
Fax: 619-544-9012

San Francisco, California
1333 North California Blvd, Ste 660
Walnut Creek, CA 94596-4504
Tel: 925-937-9900
Fax: 925-937-9588

Seattle, Washington
Alderwood Business Center
3400 188th Street SW, Ste 440
Lynnwood, WA 98037-4773
Tel: 425-778-8434
Fax: 425-778-0828

Southfield, Michigan
One Northwestern Plaza
28411 Northwestern Hwy, Ste 1100
Southfield, MI 48034-5518
Tel: 248-351-4190
Fax: 248-351-4199

Tampa Bay, Florida
Bayport Plaza
3000 Bayport Drive, Ste 950
Tampa, FL 33607-8408
Tel: 813-281-8882
Fax: 813-281-2833

Tarrytown, New York
120 White Plains Road, Ste 120
Tarrytown, NY 10591-5588
Tel: 914-332-0124
Fax: 914-332-0923

West Palm Beach, Florida
One Lakeside at Centrepark
1450 Centrepark Blvd, Ste 200
West Palm Beach, FL 33401-2280
Tel: 561-471-1445
Fax: 561-687-4969

Home Office: 
Mutual of America
Life Insurance Company
320 Park Avenue
New York, NY 10022-6839
mutualofamerica.com

Mutual of America’s Regional Offices



Mutual of America Life Insurance Company
320 Park Avenue, New York, NY 10022-6839

mutualofamerica.com

1-800-468-3785

Mutual of America Life Insurance Company is a registered Broker-Dealer. Mutual of America® and Mutual of America Your Retirement Company®

are registered service marks of Mutual of America Life Insurance Company. 
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